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I. CLAIM AMENDMENTS 



1 . (Currently amended) An apparatus comprising: 

a telephone having a computer readable storage readable medium and an input device 
connected to a processor; 

a first program and a second program in the ^computer readable storage r e adabl e 
medium; 

o 

wherein the first program comprises instructions for the processor to perform steps 
comprising: 

responsive to a plurality of user, actions at. the input device^ defining a plurality of 
policiesw hogeifl ; 

wherein the storag e m e dium second program comprises instructions for athe 
processor to perform steps comprising; 

detecting an incoming telephone call received by a the telephone: 

determining a plurality of conditions associated with the telephone; 

comparing the plurality of conditions to a plurality of policies, each policy 
comprising a plurality of condition criteria and a telephone behavior instruction; 

identifying a single policy within the policies, the single policy containing the 
condition criteria corresponding to the conditions; 

adjusting a telephone behavior according to the telephone behavior instruction 
for the single policy wherein the telephone behavior is an action that the telephone 
takes in response to the reception of the incoming telefifion^^ 

wherein the action comprises a plurality of telephone behaviors; m4 
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wherein the action is accomplished without a mode change control unit, a mode 
selection button, or a separation of an ambient sound into a speech component and a 
non-speech component; 

and wherein the telephone is a wireless telephone , 
2* (Previously amended) The apparatus of claim 1 wherein the policies further comprise: 
a policy priority number; and 

wherein the policy priority number resolves any outcome conflicts between the policies. 

3. (Previously amended) The apparatus of claim 1 wherein the policies are stored in a policy 
table according to the policy priority number. 

4. (Currently amended) The apparatus of claim 1 further comprising: the telephone; and 
wherein the computer readable storage medium is a memory within the telephone. 

5. Canceled. . fiV ev toraly amondod) Tho Qpparat w^e kfofr4 wh e r e in the st e p s furth e r 
compris e : - allowing - a uoor to define tho - p e^l iQica - usmg - a policy creation program . 

6. (Previously amended) The apparatus of claim 1 wherein one of the condition, criteria is a 
location criterion; and wherein the location of the telephone is determined using a GPS 
network. 

7. (Original) The apparatus of claim 6 wherein one of the condition criteria is a location 
criterion; and wherein the location of the telephone is determined using triangulation. 

8. (Original) The apparatus of claim 6 wherein one of the condition criteria is a context 
criterion; and wherein the context is determined by accessing a PDA program stored on the 
telephone. 
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9. (Original) The apparatus of claim 6 wherein one of the condition criteria is a caller criterion; 
and wherein the caller identity is determined by analyzing the caller ID data associated with 
the incoming telephone call. 

10. (Original) The apparatus of claim 6 wherein one of the condition criteria is a caller criterion; 
and wherein the caller identity is determined by analyzing the caller ID data associated with 
the incoming telephone call and accessing a PDA program stored on the telephone. 

1 1 . (Original) The apparatus of claim 6 wherein the condition cri teria comprise a location 
criterion and a context criterion. 

12. (Original) The apparatus of claim 6 wherein the condition criteria comprise a location 
criterion and a caller criterion. 

13. (Original) The apparatus of claim 6 wherein the condition criteria comprise a context 
criterion and a caller criterion, 

14. (Original) The apparatus of claim 6 wherein the condition criteria comprise a location 
criterion, a context criterion, and a caller criterion. 

1 5. (Currently amended) An method comprising: 

using a telephone having a computer re adable storage medium and an input device 
connected to a processor, installing a policy creation program and a t elephone behavior control 
program on ajthc computer readable storage medium; 

wherein flue pol icv creation program comprises instructions for the processor to 
perform steps comprising: 

responsive to a plurality of user actions at the input device, defining a plurality of 
policies: 
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wherein the telephone behavior control program storag e m e dium comprises 

instructions for a processor to perform steps comprising: 

detecting an incoming telephone call received by a telephone; 

determining a plurality of plurality of conditions associated with a telephone; 

comparing the conditions to ft the plurality of policies, each policy comprising a 
plurality of condition criteria and a telephone behavior instruction; 

identifying a single policy within the plurality of p olicies, the single policy 
containing the condition criteria corresponding to the conditions; 

adjusting a telephone behavior according to the telephone behavior instruction 
for the single policy wherein the telephone behavior is an action that the telephone 
takes in response to the reception of an incoming telephone call; and 

wherein the action comprises a plurality of telephone behaviors; 

wherein the action is accomplished without a mode change control unit, a mode 
selection button, or a separation of an ambient sound into a speech component and a 
non-speech component; 

wherein the telephone is a wireless telephone . 

16. (Original) The method of claim 15. wherein the policies further comprise: 

a policy priority number, and 

wherein the policy priority number resolves any outcome conflicts between the policies. 

17, (Original) The method of claim 15 wherein the policies further comprise: 

a policy priority number, and 

wherein the policies are stored in a policy table according to the policy priority 
number, 
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1 8. (Original) The method of claim 15 wherein the computer usable medium is a memory within 
the telephone. 

19. Canceled, (Original) The method of olaim 15 whor e in th s- steps furth e r compris e : allowing a 
us e r to define thc - po Moies^BS* ^ 

20. (Original) The method of claim 15 wherein one of the condition criteria is a location 
criterion; and wherein the location of the telephone is determined using a GPS network. 

21. (Original) The method of claim 1 5 wherein one of the condition criteria is a location 
criterion; and wherein the location of the telephone is determined using triangulation. 

22. (Original) The method of claim 15 wherein one of the condition criteria is a context criterion; 
and wherein the context is determined by accessing a PDA program stored on the telephone. 

23. (Original) The method of claim 1.5 wherein one of the condition criteria is a caller criterion; 
and wherein the caller identity is determined by analyzing the caller ID data associated with 
the incoming telephone call. 

r. 

24. (Original) The method of claim 15 wherein one of the condition criteria is a caller criterion; 
and wherein the caller identity is determined by analyzing the caller ID data associated with 
the incoming telephone call and accessing a PDA program stored on the telephone. 

25. (Original) The method of claim 15 wherein the condition criteria comprise a location 
criterion and a context criterion. 

26. (Original) The method of claim 15 wherein the condition criteria comprise a location 
criterion and a caller criterion. 

27. (Original) The method of claim 15 wherein the condition criteria comprise a context criterion 
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28. (Original) The method of claim 15 wherein the condition criteria comprise a location 
criterion, a context criterion, and a caller criterion. 

29. (Currently amended) An apparatus comprising: 

a telephone having a computer readable storage medium and an input device 
connected to a processor: 

re sponsive to a plurality of user actions at the input device, defining a plurality of 

policies: 

means for detecting an incoming telephone call received by a-thejelephonc; 

means for determining a plurality of conditions associ ated with the telephone; 

means for comparing the plurality of conditions to a plurality of policies, each policy 
comprising a plurality of condition criteria and a telephone behavior instruction; 

means for identifying a single policy within the policies, the single policy containing 
the condition criteria corresponding to the conditions; 

means for adjusting a telephone behavior wherein the telephone behavior is an action 
that the telephone takes in response to the reception of the incoming telephone cal l according 
to the telephone behavior instruction for the single policy; 

wherein the policy priority number resolves any outcome conflicts between the 
policies; 

wherein the plurality of p olicies are stored in a policy table according to the policy 
priority number; 

means for allowing a user to define the policies using a policy creation program; 
wherein the compute readable storage medium is a memory within the telephone; 
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wherein the action comprises a plurality of telephone behaviors; an d 
wherein the action is accomplished without a mode change control unit, a mode 
selection button, or a separation of an ambient sound into a speech component and a non- 
speech componen t; and 

wherein the telephone is a wireless telephone . 

30. (Original) The apparatus of claim 29 wherein the location of the telephone is determined 
using a GPS network. 

3 1 . (Original) The apparatus of claim 29 wherein the location of the telephone is determined 
using tri angulation. 

32. (Original) The apparatus of claim 29 wherein the context is determined by accessing a PDA 
program stored on the telephone. 

33. (Original) The apparatus of claim 29 wherein the caller identity is determined by analyzing 
the caller ED data associated with the incoming telephone call. 

34. (Original) The apparatus of claim 29 wherein the caller identity is determined by analyzing 
the caller ID data associated with the incoming telephone call and accessing a PDA program 
stored on the telephone. 
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